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Learning Management System (LMS) - Tutorial

Important Links:
Preferra Insurance Company RRG Website https://preferrainsurance.com/
Preferra Learn Website https://preferralearn.com/
Preferra Learn Calendar (Educational Events) https://preferralearn.com/calendar/

To Keep in Mind:

Preferra Insurance Company RRG is an ACE Provider (#2109), approved by ASWB from:

v 9/30/2024-9/30/2025

v 9/30/2025-9/30/2028

Our courses are accepted in all states, except New York.

Even when a social work board accepts courses offering ASWB ACE credit, licensees are responsible for
determining whether courses meet the continuing education (CE) requirements in their jurisdiction. State
and provincial regulatory boards have the final authority to determine whether any individual course may be
accepted for credit.

As of October 1, 2025, we are only approved to provide continuing education for in-person workshops and
synchronous courses (live, interactive webinars), we can’t provide continuing education for recorded
versions of workshops or webinars.

Recorded courses do not provide continuing education.

Link to create an online account:
https://courses.preferralearn.com/users/sign_up

Please complete all requested information when creating your account.
Please keep your login information in a safe place:
v" Email address
Please take your time typing your email address correctly. If your email address is misspelled, you
will not receive our welcome email, registration confirmations, or reminder emails.
Many users have multiple email addresses. Please write down the email address you use to create
your online account.
»  After creating an online account, you will receive an automated welcome email. Please check
both your inbox and your spam folder to ensure you receive future communications and
important events reminders.

v Password
Please keep your password secure but accessible, as you will need it to:
» Register for new events
Access recorded events
Join live workshops and webinars
Retrieve certificates
Access courses materials.
You can reset your password. Instructions are provided on page 6 of this tutorial.
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Link to Access Your Online Account
https://courses.preferralearn.com/users/sign_in

Enter your email address
Enter your password
If you are registering for a course/workshop/webinar, you will land on the course/webinar page, not your
dashboard. Please become familiar with the course page bellow.
v Webinar/Course Title (# 1)
v Course Progress (# 2)
v Course Content (# 3):
You can Access the webinar materials at any time.
Materials with a download icon in the top-right corner can be downloaded.
Webinar materials are usually located in Chapter 2.
v Complete & Continue (# 4):
You must mark all chapters and lessons as Complete & Continue to complete the course.
Course completion will reflect in “Course Progress”.
To obtain your certificate (for the webinars offering continuing education), your course progress
must be 100%.

From the course registration screen, you can go to your dashboard:
v" Go to Dashboard (# 5)

< Go to Dashboard

Webinar Disclaimer «

Recorded Version of
Refining Your Social

orleSidlls for # Preferra
ccessful Teleheal

/Ser_v.i.ecy A COMPANY WITH HEART

0% complete # 2
v At Preferra Insurance Company RRG, we provide risk management

Information and education based on our policyholders' helpline inquiries,

Search by || i v corresponding claims history, and understanding of the varying professional state
regulatory environment nationwide.

apter 1. Disclaimers-A \ 0/3 v

- States can implement, modify, and, in emergencies, waive regulations for your
ust Read Information

occupation at any time. It is the individual's responsibility to research, implement,
and monitor those regulations while considering Preferra's risk management

Webinar Disclaimer content in their practice environment. This risk management information should
TEXT not be interpreted as a means to alter professional training, standards, or ethics
O] Content andMateriais Disclai standards provided by your profession or professional association.
ontent an aterials Disclaimer
| ERCY #3 Please note that Preferra makes no representations or warranties beyond those
O Handling Questions and Training stated in our insurance policy contract with current policyholders.
Disclaimer
TEXT
Sincerely,
O Chapter 2. Webinar 0/8
Materials
Your Preferra Learn Team!
(O chapter 3. Recorded 0/1
Version of Webinar -
Refining Your Social Work Learn more about us by visiting https://preferrainsurance.com/

Skills for Successful
Telehealth Services. Live
webinar on July 12, 2025.

For inquiries about Preferra Insurance Company RRG, please email us at
help@preferrainsurance.com

For inquiries about Risk M: eferral mail

(O Chapter 4. We Want to Heaf 0/1 ~
Youlgeedback

COMPLETE & CONTINUE -
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Dashboard Overview

Once in your dashboard, you can:
View all courses you are registered for (# 1)
Monitor course completion progress (# 2)
Start, resume, or replay courses (# 3)
View all courses available (# 4)

ANRNANENEN

Access your account dropdown next to your name and avatar (# 5).

Prefel‘ra Courses \ My Dashboard
Learw

#4

Welcome back, Test profile 1 T!

My courses

Search

#2

See Overview Resume Course See Overview

e Al Revolution: Pros and Leading MEand My Thriving
Cons ial Work Practice
Profession
@ > @ >

Resume Course

@ c
See Overvie! Replay Course

Test profile 1T (2] »

#5

ocial Media?
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Courses Page
This page displays all available courses. To enroll, click on a course to be directed to its registration page.

Pre.ferra Courses My Dashboard Testprofile 1T {2 v
e w
Products Search a

o o]
-~
°
-
Recorded Version Recorded Version Recorded Version
ALL LEARNING PRODUCTS ALLLEARNING PRODUCTS ALL LEARNING PRODUCTS
Recorded Version of Refining Your Recorded Version of Keeping It Recorded Version of "Talk with Our
Social Work Skills for Successful Clear: How to Protect Your Social Experts - Series," June 10, 2025,
Telehealth Services Work Career with Strong.. Social Work Multi-State Licensing..
2 Course + 13 lessons & Course * 13lessons = Course * 18 lessons
Providing services via telehealth Establishing professional boundaries in Do you find yourself asking: What is the
requires social workers to understand interactions with clients is critical for Social Work Licensure Compact? What
and comply with state requirements,... social workers. This 90-minute live,... is its current status? What...
free Free free

. —
Tk withy Que Experts (¥
N G
@ "N

- “

Course Registration Page
Once on this page, proceed to enroll.

Prefem,a- Courses My Dashboard Test profile 1 T L;\ -
Learw S

Recorded Version of "Talk with Our
Experts - Series,” June 10, 2025, Social
Work Multi-State Licensing Compact

Do you find yourself asking: What is the Social Work Licensure Compact? What is its current
status? What organizations are involved? Has my state joined the compact? Am | confident
in my knowledge of it? Whether you answer yes or no join us!

Enroll for free

Discover your potential, =
starting today!

Remember: each time you register for a live workshop, webinar or recorded course, you will receive a registration
confirmation email.
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Course Progress & Certificates
(Screen sample)
Course Progress at 100% (#1)

Location to download your continuing education certificate (#2)

< Go to Dashboard (t)

The Al Revolution: Pros
and Cons for the Social
Work Profession

~100% complete _

.o‘ GET YOUR CERTIFICATE

Search by lesson title

0 Chapter 1. Disclaimers-A  3/3 v
Must Read Information

@ chapter 2. Webinar 3/3 v
Materials
° Chapter 3. Join Our Live 11 v

Webinar on October 8,
2025, at 6:45 pm EDT

° Chapter 4. We Want to Hear 1/1 v
Your Feedback

©  Webinar Evaluation - The Al Revolution:
Pros and Cons for the Social Work
Profession
WEB. EVALUATION - 22 QUESTIONS - PREREQUISITE

Webinar Evaluation - The Al Revolution: Pros and Cons for the Social Work Profession

Survey completed

CONTINUE —>

Account Menu (Top Right Corner)

When you click the dropdown next to your name and avatar, you will see the following options:

My Account (see details below)
Support:
v/ Contact email: pbearden@preferralearn.com

v Emails are answered within 24 hours, Monday-Thursday
v Emails received on Friday or over the weekend will be answered the following Tuesday.

Sign Out

Pl'e]cerl'a Courses My Dashboard
Leariv

Welcome back, Test profile 1 T!

Test profile 1 T

My Account

Support &'
Sign Out

5|Page

January 2026




My Account Options
When you click on “My Account”, you will see the following options on the top left of your screen:
Profile
Password (to change your password)
Certificates
v" We recommend saving your certificates in a folder on your computer and keeping a printed copy.
Billing
Order History

Courses My Dashboard Testprofile 1T (2] v

Lemw

Edit Profile

Email

pattydold@hotmail.com

First name Last name

Test Profile 1 Test

Company

How to Change Your Password
If you do not remember your password when logging in:
v Click “forgot password?”
v Enter the email address associated with your account
v You will receive an email with the subject “Reset Password Instructions”
To change your password while logged in into your account:
v In Change Password, enter your new password
v In Retype Password, re-enter the new password
v In Current Password, enter your current password

Courses My Dashboard Testprofile 1T (2] +
Learw

Change Password

Change Password
Retype Password

Current Password

(we need your current password to confirm your changes)

Update

Need Help?
Remember we are always an email away. For questions, please email us at info@preferralearn.com.
e Emails received Monday through Thursday are answered within 24 hours.
e Emails received on Friday or during the weekend will be answered the following Tuesday.
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