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Important Links: 

§ Preferra Insurance Company RRG Website https://preferrainsurance.com/ 
§ Preferra Learn Website https://preferralearn.com/ 
§ Preferra Learn Calendar (Educational Events) https://preferralearn.com/calendar/ 

 
To Keep in Mind: 

§ Preferra Insurance Company RRG is an ACE Provider (#2109), approved by ASWB from: 
ü 9/30/2024-9/30/2025 
ü 9/30/2025-9/30/2028 

§ Our courses are accepted in all states, except New York. 
§ Even when a social work board accepts courses oUering ASWB ACE credit, licensees are responsible for 

determining whether courses meet the continuing education (CE) requirements in their jurisdiction. State 
and provincial regulatory boards have the final authority to determine whether any individual course may be 
accepted for credit. 

§ As of October 1, 2025, we are only approved to provide continuing education for in-person workshops and 
synchronous courses (live, interactive webinars), we can’t provide continuing education for recorded 
versions of workshops or webinars. 

§ Recorded courses do not provide continuing education. 
 

 

Link to create an online account: 
https://courses.preferralearn.com/users/sign_up 

 
§ Please complete all requested information when creating your account. 
§ Please keep your login information in a safe place: 

ü Email address 
• Please take your time typing your email address correctly. If your email address is misspelled, you 

will not receive our welcome email, registration confirmations, or reminder emails. 
• Many users have multiple email addresses. Please write down the email address you use to create 

your online account. 
Ø After creating an online account, you will receive an automated welcome email. Please check 

both your inbox and your spam folder to ensure you receive future communications and 
important events reminders. 

 
ü Password  

• Please keep your password secure but accessible, as you will need it to: 
Ø Register for new events  
Ø Access recorded events  
Ø Join live workshops and webinars  
Ø Retrieve certificates  
Ø Access courses materials.  

• You can reset your password. Instructions are provided on page 6 of this tutorial. 
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Link to Access Your Online Account 

https://courses.preferralearn.com/users/sign_in 
 

§ Enter your email address 
§ Enter your password 
§ If you are registering for a course/workshop/webinar, you will land on the course/webinar page, not your 

dashboard. Please become familiar with the course page bellow. 
ü Webinar/Course Title (# 1) 
ü Course Progress (# 2) 
ü Course Content (# 3):  

• You can Access the webinar materials at any time.  
• Materials with a download icon in the top-right corner can be downloaded.  
• Webinar materials are usually located in Chapter 2.  

ü Complete & Continue (# 4):  
• You must mark all chapters and lessons as Complete & Continue to complete the course.  
• Course completion will reflect in “Course Progress”.  
• To obtain your certificate (for the webinars oUering continuing education), your course progress 

must be 100%. 
 

§ From the course registration screen, you can go to your dashboard: 
ü Go to Dashboard (# 5) 
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Dashboard Overview 

§ Once in your dashboard, you can: 
ü View all courses you are registered for (# 1) 
ü Monitor course completion progress (# 2) 
ü Start, resume, or replay courses (# 3) 
ü View all courses available (# 4) 
ü Access your account dropdown next to your name and avatar (# 5). 
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Courses Page 
This page displays all available courses. To enroll, click on a course to be directed to its registration page. 
 

 
Course Registration Page 
Once on this page, proceed to enroll. 

 
 

Remember: each time you register for a live workshop, webinar or recorded course, you will receive a registration 
confirmation email.  
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Course Progress & Certificates 
(Screen sample)   

§ Course Progress at 100% (#1)  
§ Location to download your continuing education certificate (#2) 

 

 
 

 
Account Menu (Top Right Corner) 
When you click the dropdown next to your name and avatar, you will see the following options: 

§ My Account (see details below) 
§ Support:  

ü Contact email: pbearden@preferralearn.com  
ü Emails are answered within 24 hours, Monday-Thursday  
ü Emails received on Friday or over the weekend will be answered the following Tuesday. 

§ Sign Out 
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My Account Options 
When you click on “My Account”, you will see the following options on the top left of your screen:  

§ Profile 
§ Password (to change your password) 
§ Certificates  

ü We recommend saving your certificates in a folder on your computer and keeping a printed copy. 
§ Billing 
§ Order History 

 

 
 
How to Change Your Password 

§ If you do not remember your password when logging in: 
ü Click “forgot password?” 
ü Enter the email address associated with your account  
ü You will receive an email with the subject “Reset Password Instructions”  

§ To change your password while logged in into your account:  
ü In Change Password, enter your new password  
ü In Retype Password, re-enter the new password 
ü In Current Password, enter your current password  

 

 
 

Need Help? 
Remember we are always an email away. For questions, please email us at info@preferralearn.com.  

• Emails received Monday through Thursday are answered within 24 hours.  
• Emails received on Friday or during the weekend will be answered the following Tuesday. 

 


